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In 2022, to enhance the support that Discovery Health
Medical Scheme offers members living with diabetes and
heart disease and those impacted by long-COVID, Discovery
Health has partnered with myHealthTeams, a global leader
in delivering highly effective digital patient communities,

to provide these members with access to a digital community
of patients living with the same illness to help them manage
their condition.
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Digital patient communities

ALLOW PEOPLE LIVING WITH THE SAME ILLNESS
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SOCIAL SUPPORT ACCURATE CLINICAL INFORMATION " PERSONALISED CONTENT
Connects patients living with the same 1 Active engagement by medical experts Condition-specific curated content
chronic illness to exchange real-world to ensure all conversations and patient- including latest clinical treatments and
health experiences and stories to-patient exchanges are clinically advances in research

moderated

BETTER HEALTH OUTCOMES

Empowers patients, drives adherence to
treatment and therapy, and promotes
effective self-management
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Introducing Discovery’s
digital patient community
platform

> C & disbetesteam.com

team

nect with over 100,000 members who
are living with Diabetes.

POWERED BY rriLi

Almost 500 000 members of Discovery Health
Medical Scheme are now living with either diabetes
or a heart disease, and at least 22% of them are
diagnosed with both diabetes and heart disease.
Diabetes continues to be one of the chronic illnesses
with the greatest increase in prevalence, and over
the past five years there has been a 43% increase

in the number of members who have registered

for diabetes treatment.

To enhance the support that Discovery Health Medical Scheme offers ) __ . - He althTe a. - [ L'S

members living with diabetes and heart disease, Discovery Health

has partnered with myHealthTeams to provide these members with
access to world-leading global diabetes and heart disease communities.
myHealthTeams has more than a decade of experience in delivering
highly effective digital patient communities. They currently manage

41 condition-specific communities for more than 2.5 million patients SOCIAL NETWORKS FOR MEMBERS LIVING ‘75%/5 IN-HOUSE TEAM OF LOCAL AND INTERNATIONAL
worldwide. From 1 January 2022, Discovery Health Medical Scheme WITH DIABETES, HEART DISEASE AND \\ (};,/ MEDICAL EXPERTS
members will have access to their patient communities for heart disease LONG COVID "’

and diabetes.

The partnership between myHealthTeams and Discovery Health will
also see the development of a brand new patient community to support
members living with long COVID. Discovery Health Medical Scheme has
seen the emergence of long COVID trends, with one in every ten people
who contract COVID-19 experiencing symptoms for longer than three
weeks following an acute phase of illness. While long COVID is not yet

ACCURATE AND RELEVANT CLINICAL CONTENT
AND RESOURCES SPECIFIC TO EACH ILLNESS

REGULAR BLOGS AND LIVE Q&A SESSIONS
fully understood, people across the world who are experiencing long = FULL TIME DISCOVERY AND myHealthTeams ( ) o WITH A PANEL OF LOCAL AISD INTERNATIONAL
COVID symptoms have reported that they are struggling to manage their \=/4 COMMUNITY MODERATORS \i/‘
symptoms while feeling stigmatised and unsupported. The long COVID MEDICAL EXPERTS

patient community will provide much needed support to these patients

when it becomes available from 1 February 2022. 40f5 @ @
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Technical Details

PROGRAMME ELIGIBILITY

Discovery's patient community platforms are available to all
DHMS members including family members, friends or caregivers
of those diagnosed with heart disease, diabetes or long COVID.

Registration on the Chronic lliness Benefit is not a pre-requisite,

and there is no additional cost to the member for use of
Discovery's patient community platforms.

PROGRAMME ENROLMENT AND ACCESS
= DHMS members can access and enroll on any of Discovery's
patient community platforms offered by myHealthTeams

through the following channels:

- The Discovery Connected Care platform on the Discovery
corporate app

- The myHeathTeams website by navigating to the ‘Log in with
Discovery' landing page.

GO-LIVE DATES

m The myHeartDisease Team and myDiabetes Team digital
community platforms will be available to DHMS members
from 1 January 2022.

= The myLong-COVID Team digital community platform will
be available to DHMS members from 1 February 2022.




