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UNITY HEALTH APP - REGISTRATION
HOW TO DOWNLOAD & REGISTER
Underwritten by Constantia Insurance Company Limited (CICL), Reg. No. 1952/001514/06, FSP No: 31111 (The Insurer)

To Download the App. 
Search for “Unity Health” on 
your Google Play Store or Apple 
App Store. 

Or use the QR Code to be 
directed to the App Pages. 

Click on ‘INSTALL” to 
download the App.

• Open the App for the LOGIN screen to appear and follow the below steps:

Click on Register

Main policy holder name

Main policy holder e-mail address

User name of policy holder

Enter a secret word or phrase

Confirm the secret password

Use policy number that was allocated to the policy holder

Main policy holder ID number

Once completed click “SIGN UP” to register

STEP 1: STEP 2:
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• After clicking “SIGN UP” you will be redirected to the “LOGIN” screen.
• Now enter your Login details you created in step 2. 

Enter Username

Enter Secret 
Password

Click on “CONFIRM”

Once you have logged in, you 
will be redirected to the main 
navigation window. 

REPORT A PROBLEM
• If you have any login issues, please send an e-mail to
	 login@unityhealth.co.za.
• Please provide us with the following details so that 			
	 we can speed up the process by resolving the issue.

Main policy holder 
e-mail address

User name of
policy holder

Main policy holder 
ID number
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